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Q1 What is Hawthrone studies briefly explain the technical framework of 

organizational behavior? 
 
Q2 Define Conflict Management and explain the types of organizational conflict. 
 
Q3 Differentiate between sensation & perception and briefly explain the concept of 

perceptual selectivity. 
 
Q4 Briefly explain the characteristics and functions of attitude. 
 
Q5 write short notes on any two of the following: 

i- Big Five Personality Traits 
ii- Job Specification 
iii- Types of Motive 
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