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Q1 How can marketing of services be different from marketing of tangible products? Briefly 

explain. 
 
Q2 Write a note on controllable and uncontrollable elements of marketing environment. 
 
Q3 Briefly discuss the steps of marketing research process. 
 
Q4 What are the different modes of entry for international marketing managers? 
 
Q5 How advertising campaigns are developed & advertising media are selected? 
 
Q6 Describe the roles that marketing channels & logistics play in marketing strategy. 
 
Q7 What do you mean by proactive & reactive approach & discuss how companies can react 

to the marketing managers? 
 
Q8 Write short notes on any 2 of the following: 

1. Micro Marketing 
2. Production Concept 
3. The Marketing Concept  
4. The Product Life Cycle Stages  
5. Sales Promotion 
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