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1. Attempt any 4 questions. Do not write anything on the question paper. 
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Q1 Define job satisfaction, summarize the main causes of job satisfaction. Also identify 

four employee responses to dissatisfaction. 
 
Q2 What are the characteristics of organizational culture & by which process 

organizational culture can be developed? 
 
Q3 Define Motivation? Discuss contemporary theories of motivation. 
 
Q4 Every organization is unique and any study that concentrate on average 

organizational behavior is meaningless. Comments. 
 
Q5 Explain any two of the following in detail: 

i- Big Five Personality Theory 
ii- High Performance Work Practices 
iii- Halo Effect 
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