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Q-1  Write short notes on ANY 04 of the flowing” [20]
i. Value Proposition
ii. Mass customization
iii. Micro marketing
iv. Customer Value
v. Route to Marketing
vi. Channel conflict

E: maximum limit for each note is half page of your answer script

Q.2 Briefly explain the competitive strategies of market pioneer, market challenger,

market follower and niche marketer. [10]
Q.3 What are the factors that help in analyzing the First Micro? [10]
Q-4 Define SBU’s & briefly explain the steps involve in designing SBU’s [10]
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